
The Arbonne Ultimate Facial Presentation  

Goals 

 Have Fun!  Create an experience for guests! 

 Meet new Consultants & Clients 

 Book more presentations 

 $500 in retail volume 

 Simple and FABULOUS!!! 

 

Supplies Needed 

 

Products: 

 RE9 Advanced Set  (Cleanser/Toner/Serum/Eye Crème /Day Crème /Night Crème)                           

 FC5 Complexion Perfecting Set  (Purifying Cleanser Toner/Oil Absorbing Day Lotion) 

 FC5 Complexion Revitalizing Set  (Hydrating Cleanser Freshener/Nurturing Day 

Lotion/Moisturizing Night Cream)    

 FC5 Exfoliating New Cell Scrub 

 RE9 Advanced Cellular Renewal Masque 

 FC5 Intense Hydrating Mask  &  FC5 Deep Cleansing Mask 

 FC5 Eye Crème 

 “Favorites” 3-4  (example:  Primer/Foundation/SeaSource Detox Gelee/Protein    

   Shake/RE9 Neck Cream or RE9 Firming Body Cream)  

 

 



Supplies: 

 Placemats / Bowls (medium sized & light weight) / Washcloths (2 per person, or 

disposable) / Mirrors / Headbands / Tray or Charger (to stage product) / Laminated 

Facial Menus (have copies to send home with guests who purchase) / Timer 

 

Closing Materials (see Trifecta): 

 Ultimate Facial Introductory Specials / Guest Profile Sheets / Catalogs / Facial Menus / 

Clipboard with Open Date Sheet / Order Forms / Registration Forms / Hostess Packets 

/ Opportunity Packets (wrapped in ribbon) / Pens & Calculator / RSVP “Cheat-Sheet”  / 

Laminated Before & After Pictures for RE9 Neck Cream & Firming Body Cream                              

(*see resource page for:  Host & Opportunity Packets, Menus, Sheets, Before & After Pictures) 

 

Set Up 
Arrive 30 minutes early to set up.  Ask the host to have very light “spa-type” refreshments such as ice 

water and grapes, etc. 

At Each Place-Setting: 

 Placemat (to protect table)  

 Bowl (for water) 

 Headband 

 Mirror  

 Wash Cloths (2 per person, or disposables) 

 Laminated Facial Menu   

Set up all the products for the facial (outlined on the guest menu).  Display RE9 Set & FC5 Set(s) 

on either side of the Masks & Exfoliating Scrubs.  Also have 3 or 4 of your “Favorites” (in basket 

or on tray, set aside, to show mid-way through script).   Have Ultimate Facial Introductory 

Specials / Catalogs / Guest Profiles sheets (set aside, to pass out at end of presentation).  

 



 

 

 

 

 

 

Meet & Greet…..as guests arrive  

Meet & greet each guest as they arrive.  Thank them for coming and invite them to sit at any 

place setting, after they have had a chance to get refreshments.  (Tip:  This is your time to break 

the ice with each guest.....no ARBONNING.....ask THEM questions about THEMSELVES to build 

rapport.) 

Thank Hostess  (2 mins.) 

Thank the hostess and brag on her a bit!!!  Give her a little gift from you in front of her guests, 

for hosting.  (optional:  Awaken Sea Salt Scrub, etc)   

My Story  (3 mins.) 

Introduce yourself.  Tell Your Story (your “Why”).....Be sure to tell them MORE THAN why you LOVE the 

products...tell why YOU are SHARING the products with THEM.  (Your story is one of the most important 

parts of your presentation.  Weave the benefits of this business throughout your story.....your 

“compelling WHY”.)  

Arbonne Story   (3 mins.)  

 Arbonne.....”Good things from the earth”!  32 years ago, our founder, Petter Morck set 

out to develop a line of pure, safe & beneficial products that are free of harmful 

ingredients, and unparalleled in quality.  Formulated in Switzerland, in our own research 

and development laboratories (and manufactured in the United States), our pure Swiss 

skin care products are second to none!  Arbonne is a highly regarded, premium brand 

that is represented by Plastic Surgeons, Dermatologists, licensed Aestheticians, Massage 

Therapists and professional Makeup Artists.  

 

  



The FACIAL  (35 mins. MAX) 

 So, now that you know the quality that goes into our products and the high standards 

our products live up to..…it’s time for a true hands-on experience!!! Are you ready to get 

started with your facials?  …....Great!” 

 Tonight you will be experiencing an Ultimate Facial where you will Cleanse, 

Exfoliate, Hydrate & Moisturize your skin.  This facial was developed by a Master 

Aesthetician and used in her salon in California.  They charge $150 for this facial, 

using the same products that you will be experiencing tonight.  I want you to 

know that you will receive this facial absolutely complimentary, but when we are 

finished with the facial, I will offer you an absolutely "killer" deal if you would like 

to purchase the products. 

 Also.......I would like you to watch what I do tonight and notice how easy this is.   

There's a fabulous business attached to these products, so if you have even a 

little curiosity about our company, I would love to send you home with a packet 

of information that will help you understand our business better. 

 Okay..... Let’s get started!!!  

 Everyone grab a headband.  Please take a look at your facial menus and decide 

which products you’d like to try based on your skin type.  If you have extremely 

sensitive skin or rosacea, you will want to select the products for normal /dry or 

combination/oily skin. 

 Take your mirrors and take a look at your skin and memorize what this looks like 

because I want you to see it again after you are finished so that you can see and 

feel the difference. 

1)   Cleanser 

 Put RE9 Cleanser or FC5 Cleanser on the back of one hand, using it like a pallet, 

 for each product of the facial.   

Talking Points: 

 We are going to start with Cleanser:  Place a small amount on the back of one 

hand so that you can dot it on to your face then gently rub on your skin, using 

circular motions.  If you would like it to lather a bit, just add a little water from 



your bowl with your fingers.  Then dampen & wring out a washcloth, and gently 

remove the cleanser from your skin.......Our vegan cleansers work nicely to 

remove dirt and make-up yet will not strip your skin of its protective acid mantle.  

You never want your skin to feel “squeaky clean”!  

 

2)   FC5 Exfoliating New Cell Scrub..... for 3 minutes 

Squeeze the FC5 Exfoliating New Cell Scrub on to the back of one hand.  

Talking Points:  

 Avoiding your eye area, you’ll want to gently exfoliate your face and neck for 3 

minutes.......The technology behind our FC5 Scrub is amazing! It’s infused with 

antioxidants from the freshest cells of 5 fruits & vegetables, (kiwi, strawberry, 

mango, pumpkin & carrot.)  It will warm your skin to draw out impurities as it 

exfoliates uncovering radiant, younger looking skin.  The purpose is to loosen 

the inner cellular glue that holds on to dead skin cells.  It is normal to feel a 

tingling and to experience some redness.  Usually the drier your skin, the more 

intense the tingling and redness.  You can use this product twice a week, and 

your skin will love you for it!  

 If you would like the water in your bowl freshened, now would be the best time 

for us to do that.  

 

3)   RE9 Advanced Cellular Renewal Masque …. leave on for 5-7 minutes 

Using a mini spatula, apply the RE9 Advanced Cellular Renewal Masque on to the back 

of one hand, then apply to face.  

Talking Points:   

 This is an absolute Arbonne favorite!!!  Smooth a layer of this on both your face 

and neck.  You will notice that it is somewhat clear, but you can tell when you 

have it on your face.  We’re going to leave this on for 5-7 minutes.  You may feel 

some tingling as its “secret ingredient” is working to provide you with another 

level of exfoliation. The secret ingredient is pineapple.  The enzymes in pineapple 

are extremely effective in removing dead skin cells, fine lines and wrinkles.  In 

fact, the men that work on pineapple farms in Hawaii literally have no readable 



fingerprints as their fingerprints are removed from their daily harvesting of 

pineapples…..really!  

 While the mask does its magic for a few moments, I would like to tell you a little 

bit about what makes Arbonne so unique and different…..Our Ingredient Policy – 

The Arbonne Difference, is to deliver Pure, Safe & Beneficial products in line with 

our botanical tradition.   

 Arbonne Products are Vegan-certified 

 Never tested on animals 

 They do not contain any animal products or animal by-products... 

(Separating us from nearly all other skin care & cosmetic companies....”So 

you can lick your lips with confidence!!!”) 

 We do not use Formaldehyde preservatives 

 NO toxins, parabens or hormone altering chemicals  

Hormone altering chemicals like “xeno-estrogens” are prevalent in skin care.  These are 

chemicals that mimic hormones once they’re in our body.  

 NO Synthetic Dyes or Fragrances 

 We do not use Petroleum-based Ingredients: 

    Benzene / Mineral Oil / Petrolatum / Phthalates / Toluene 

Mineral Oil is one of the most widely used ingredients in skin care.  It’s refined crude oil.....from 

Petroleum to Gasoline to Vaseline to Mineral Oil.  The problem with mineral oil in skin care is 

that it coats and seals the skin like a liquid saran wrap. When it seals the skin, it prevents quality 

ingredients, that you might be paying for, from affecting your skin and it prevents toxins from 

being released.   Unfortunately, there are more than 30 names for mineral oil, so most people 

don’t realize it’s in their products.   

Demo Cracker in Mineral Oil & Water (optional) 

(An optional demonstration is to put mineral oil or “baby oil” in one cup and water in another. Put a cracker in 

both and at the end of your presentation pull them out. The one in water will have disintegrated and the one in 

mineral oil will crack when you break it. This shows them what putting mineral oil on their skin is doing.)  

 Also, if you’re someone who uses all-natural products, be careful because not 

every “all-natural” product is non-toxic.  This is because the FDA does not 



regulate the term “all-natural” so there’s no standard of what that means. For 

example, Mineral Oil comes from crude oil out of the ground, which is a 

naturally-occurring substance. Arbonne will always choose organic when it is also 

the safest ingredient because our motto is Pure, Safe and beneficial, each 

ingredient has to be all 3.  

 Okay.............go ahead and begin to remove this mask with your wet washcloths.  

 

4)  FC5 Intense Hydrating Mask  or  Deep Cleansing Mask  ….. 10 minutes 

Can be left on up to 20 min 2xs a week, (at home) but for tonight we are doing for 10 minutes. ) 

Talking Points: 

 FC5 Hydration Mask (Normal/Dry:  Restores hydration and revitalizes 

dehydrated skin to promote a softer, more radiant appearance.  

 Deep Pore Cleansing Mask (Oily/Combination Skin):  Features a formula with 

glacial clay to draw out impurities and excess oils, refining pores for exceptional 

clarity and a revitalized appearance. 

 Whichever mask you choose, you'll want to apply to your skin, avoiding the eye 

area, and allow to fully dry.  Both masks do what they say they do.  Those of you 

with dry skin will notice soft skin & deep hydration.  Those of you with 

oily/combination skin, will also enjoy great feeling skin....soft, clean & oil free! 

   

“Favorites”  ……(for 10 minutes talk about a few additional Arbonne “Favorites”)   example:  

Makeup Primer & Foundation / Seasource Renewing Body Gelee / Essentials Protein Shake / 

RE9 Firming Body Cream or RE9 Age-Defying Neck Cream)  

 While we wait to let your Mask fully do its job, I would love to share with you a 

few additional Arbonne favorites, above and beyond what you are experiencing 

here. 

Makeup Primer & Liquid Foundation: -A perfect complement to your skin care regimen.  We 

have a collection of lightweight, beneficial formulas for gorgeous skin, eyes and lips.  Our 

vitamin-rich Makeup Primer, visually diminishes fine lines & pores…….. creating a canvas for a 

flawless makeup application!  (“Underwear for your foundation…..You’ll LOVE it!!!)  



We also have the best, multitasking Liquid Foundation!  You will notice skin-firming properties 

that help to lift the appearance of facial contours & smooth and even skin tone, while providing 

sun protection.  ………Tonight, you will actually have the chance to find your perfect foundation 

color match when your facial is done!   

Seasource Renewing Body Gelee:  -Another customer favorite!  This special product is filled with 

powerful sea & botanical extracts that provide moisture, in a refreshing gel that cools as it 

nourishes and hydrates your skin, making it soft and smooth.  Excellent to use after sports, sun 

exposure and as a restorative at the end of the day to help comfort the body, mind and spirit.   

(Apply a little to the back of your neck & shoulders for a mini Spa moment……and see for 

yourself!)         ………You might want to consider offering a few of your friends a relaxing Foot-

Soak featuring the Seasource Line, while having a chance to experience Arbonne!   

Essentials Protein Shakes:  -If your goal is to feel more fit, manage your weight, or fuel your day 

…….shake up your daily routine with a delicious Chocolate or Vanilla shake that delivers 20 

grams of vegan protein, plus 20 essential vitamins & minerals per serving.  Pea Protein is one of 

the most easily digested forms of protein available today.  It’s a great way to start your day or 

replenish your muscles after exercising, helping to boost energy.  Perfect for smoothies too!!! 

RE9 Firming Body Cream (or RE9 Age-Defying Neck Cream):  -How about Anti-aging for the rest 

of your body?!!  RE9 Firming Body Cream ….a luxurious cream that supports collagen and 

elastin to help promote a firmer and smoother look and feel to skin.  LOVE THIS product!!!  And 

we cannot forget about the neck.  RE9 Age-Defying Neck Cream visibly firms & tightens the 

décolleté and neck to smooth the appearance of fine lines and wrinkles …..”I LOVE anything that 

has firmer and tighter in the description!!!”  (Show Laminated Before & After Photos) 

 

 There are 3 Levels of Skin Care:  You have Economy (what you’d buy at a drugstore). 

Premium (typically what you would find at a department store) …...and Luxury (usually 

Swiss formulated......which is, of course, the level of Arbonne's Skin Care,  and most 

specifically,  the RE9 Advanced Anti-Aging Set …...an absolute favorite!!!). 

Maintain a gorgeous complexion with a daily Skin Care regimen using either the RE9 or 

FC5 lines.  …………………….Happy, healthy skin is a BEAUTIFUL thing!!!   

I love that our products are very concentrated....so a little bit goes a long way!  It only takes 

about 2 minutes to treat your face to a comprehensive anti-aging regimen, morning and night. 

The RE9 bottles are in metered pumps. 1 pump in the morning and 1 pump at night.  So an RE9 

set by itself is an average of $7 a bottle a month by the time I teach you how to get it at a steal, 



which I’ll do shortly!  ….......For the “Ultimate” in pampering your skin, you can treat your face 

with the Masks & Exfoliation treatments that you are using today, up to 2 times a week!  

 Arbonne has a 45 day Money Back Guarantee. The life cycle of a cell is 30 days, and 

Arbonne is so convinced that you will see a noticeable difference that you can return it 

for a full refund if you’re not fully satisfied.  

 Okay……..Now to finish the final treatments of your Facial!   Wet your fingertips in the 

bowl of water, then quickly massage the FC5 Mask…..before wiping off with a wet 

washcloth. 

 

5)   RE9 Regenerating Toner  …..spritz one pump of Toner on face 

 

 Spritz a light mist of RE9 Regenerating Toner, over your face.  It’s not only refreshing, 

it serves an important service.  This Toner is used to restore your skins natural PH, 

making it able to accept the moisturizer more readily & efficiently. 

  

 

6)   Eye Crème (RE9 Hydrating or FC5) 

Show how to apply with ring fingers, by using only ¼ of a pump of the RE9 Eye Crème, (because 

it’s so concentrated), then gently pat around the entire eye area.  

Talking Point:  

 Does anyone know why companies make eye creams?  The skin and oil glands around 

your eye are different than the rest of your face.  So if you put a regular moisturizer 

around your eyes year after year, you’ll be stretching out those glands which actually 

cause puffiness and sagging over time.  Eyes are one of the first places people show 

aging.  Arbonne’s Eye Cream is made specifically for that purpose, and is one of our very 

top sellers!   

 

 



7)  Night Cream (FC5 or RE9 Moisturizing) 

Take a mini spatula and put a little bit of night crème on the back of each person’s hand 

for them to apply. 

Talking Point: 

 Do you all know what happens in your body while you sleep?  Your body repairs its 

cells.  At least the best it can with whatever you give it.  The same with our skin.  This 

night cream repairs cell damage from the day, which is why it’s called our Repair 

Night Cream.  It is not heavy and is another critical anti-aging product.  You HAVE to 

use a good night cream, especially if you have really dry OR really oily skin.   A bad 

night cream (or no night cream) can contribute to overly dry, overly oily or acne 

prone skin! 

 If you want to round out your daily skin care regimen, you will, of course, want to use 

one of our Day Creams, with an SPF of 20, either alone or under your makeup. 

 

 

Close: 

 Now that you’ve experienced Arbonne’s Ultimate Facial………..How does your skin 

feel?  Now look at your skin in the mirror and at the person sitting across the table 

from you.   Don't you just love how this makes your skin look and feel? 

 

 

 I told you I was going to give you a killer deal tonight, so I want to give each of you 

my “Ultimate Facial Introductory Special”, and show you how you can get some 

great deals from Arbonne!   

(Pass out the “Ultimate Facial Introductory Special” sheet now.)   

 

 

 



 

You will see three different prices for the Facial you just did: 

1. The first one is the Suggested Retail Price.  (That’s the cost of the products if you 

wanted to pay the full price.  Those are the prices you would pay at a salon or spa for 

these products.)  

2.  “The next price you see is the Preferred Client Price.  Preferred Clients shop when 

they want for however much they want at a 20-80% discount!!!  There literally are no 

strings attached with Arbonne.  I included the $29 registration fee in that price.  You 

are not only getting a discount on your products tonight, but you can get a discount 

every time you shop for the next year.  (It’s only $15 when you renew it each year 

after that!!)  

3. “The last price you see on there is what I call the Host Price.  If you would like to 

host a facial for a few of your friends, just like this one in your home, within the next 

two weeks...I will give you my discount on your purchase tonight……PLUS a FREE Day 

Crème of your choice when your Facial Party totals at least $150 in sales!!     

(Optional: “AND, you’ll go home TONIGHT with a complimentary “Pamper Pack”:  skin care sample,    

primer sample, shampoo/conditioner, &/or body wash/lotion sample) to “tie you over” until your 

products arrive!)   

       Now…That is BY FAR the BEST DEAL of the evening!!!  

 

Pass out Catalog & Guest Profile sheet, with Pen.  

(Hot Tip:  Use Arbonne’s flat “lapboards”, available from The Place.  Insert the Introductory Specials 

sheet on the backside, and the Guest Profile sheet, Catalog & Pen, on the front.  It’s a great writing 

surface and gives a very clean & professional look.) 

 I have a Catalog for each of you, along with a Guest Profile sheet.  The Catalogs 

contain information on over 450 Arbonne products! Our catalogs are so 

informational that they are like mini-encyclopedias .……so be sure and keep it around 

so you can refer to it from time to time when you’re thinking about making healthy 

vegan choices in your skin care, make-up, nutrition &/or weight loss.   

Now it’s your time to Shop! ……………...  



 Turn over your Guest Profile sheets & jot down everything that catches your eye & I 

will show you how to get the best price possible. If you’re the person that is 

interested in getting not only all of the Ultimate Facial products, the Full Skin Care 

line…..plus all of the “Favorite’s” that we talked about…..I will show you how you can 

have it all, at a 50% discount.  Plus any free product of your choosing, valued at $100 

or less.  Please let me know when you checkout…..and ask for the “RSVP”.  

 I’m not sure where I’ve caught you in your life right now, but I want you to know that 

there is a fantastic business opportunity that is attached to these wonderful 

products!  You literally have the ability to work this part time, and replace or exceed 

corporate incomes….. There is no cap on your earning potential!!  I am looking for 

additional team members and would love to send you home with a little information 

on our company & this business, so that you can take a peek.  Please let me know! 

 When you’re ready, I’ll be available to treat you to a color match of Arbonne’s 

natural skin firming Foundation (optional: ….or our flawless finish Mineral Powder 

Foundation.)  I’m really excited about you trying it……I think that you will love the 

results!!! 

 Thank you so much ladies for experiencing Arbonne’s Ultimate Facial!!!!  I hope you 

had as much fun as I did!  Be sure to look in the mirror in the morning.  Touch your 

face…..it’ll still feel just as soft and look just as marvelous as I does right now!!!! 

 

Meet with each guest  individually at the Checkout area, using the “Trifecta” 3 Stack 

System, for the ultimate close to your Ultimate Facial!!!!  (Sell / Host / Sponsor)  

 

 

 

 


